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Learning objectives

Due to the potential trisks associated 
with the improper handling of clinical 
waste, its proper management and 
disposal is vital and there are strict 
regulations in place to prevent harm 
being caused to both the environment 
and to human health. To enable 
those working in dental laboratories 
to clearly verify if they need to take 
further steps to become compliant 
with all regulations, we have outlined 
below the considerations you must 
undertake to ensure the safe disposal 
of your clinical waste.

Defining different types of waste

Clinical waste is defined as ‘any waste 
which consists wholly or partly of 
human or animal tissue, blood or 
other body fluids, excretions, drugs 
or other pharmaceutical products, 
swabs or dressings, syringes, 
needles or other sharp instruments, 
and any other waste arising from 
medical, nursing, dental, veterinary, 
pharmaceutical or similar practice, 
investigation, treatment, care, 
teaching or research, or the collection 
of blood for transfusion’. This type of 

waste may prove hazardous to any 
person coming into contact with it 
unless it is rendered safe. Waste is 
defined as ‘hazardous’ when the waste 
itself or the material or substances it 
contains are harmful to humans or the 
environment. The other main waste 
stream is known as offensive waste, 
which primarily contains waste that 
is considered unpleasant due to its 
appearance and smell, for instance 
incontinence waste.

Clinical waste regulations

The controls that are in place to 
ensure that clinical waste is managed 
and disposed of safely are listed under 
the Environment Protection Act 1990, 
where it states that it is “unlawful 
to deposit, recover or dispose of 
controlled (including clinical) waste 
without a waste management licence, 
or in a way that causes pollution of 
the environment or harm to human 
health.”

• As a general rule all clinical waste 
handling and disposal procedures 
must comply with the following 
regulations:

• The Environmental Protection Act 
1990 (including the Duty of Care 
Regulations)

• The Controlled Waste Regulations 
2012

• The Hazardous Waste Directive 
2011

• The Carriage of Dangerous Goods 
Regulations

The statutory Duty of Care Regulations 
state that it is the responsibility of 
the producer of any controlled waste 
to ensure the correct and proper 
management of the controlled waste 
their business produces. The main 
principles of Duty of Care cover 
documenting the transfer of waste 
and ensuring that waste is handled 
correctly by waste carriers (e.g. as 
a business producing clinical waste 
are you using a registered carrier of 
waste? Are they are taking waste to 
suitably licensed/permitted sites?). It 
is worth remembering that failure to 
comply with Duty of Care Regulations 
could leave your business subject to 
fines or even the closing down of your 
premises.
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Waste transfer paperwork

For all transfers of waste, appropriate 
documentation must be provided. For 
non-hazardous waste this is usually in 
the form of a Waste Transfer Note. You 
will be provided with an annual waste 
transfer note covering all transfers 
of non-hazardous waste for a 12 
month period. When you receive this 
documentation you must check this 
for accuracy purposes and the return 
slip must be returned to your waste 
contractor for full traceability.

Hazardous (England & Wales) or 
Special (Scotland) Waste Consignment 
Note:

All consignments of hazardous 
(special) waste must be accompanied 
by a hazardous or special waste 
consignment note.

This will include:

• All site addresses and personnel 
involved with the waste transfer

• A full description of waste type, 
including required shipping terms

• Correct European Waste Catalogue 
(EWC) code for each waste stream

• A required copy for you to store 
on your premises

Segregating clinical waste

It is imperative that clinical waste 
is separated out at the point of 
production, following the “Safe 
Management of Healthcare Waste” 
guidance issued by The Department of 
Health. The mixing of waste streams 
is prohibited by Law in England and 
Wales, and best practice in Scotland 
and Northern Ireland. It also helps 
support waste minimisation and 
reduces the risk of exposure and injury 
to your employees.

All containers used for the disposal 
of clinical waste must be labelled in 
accordance with the details of the 
legal requirements for transporting 
and packaging waste. Container labels 
should also clearly identify the waste 
types present within, and should 
be signed by the producer ready for 
onward disposal.

Proper segregation of different 
types of waste using the national 
colour coding system is critical to 
its safe management. For the dental 
laboratory industry, blue and white 
colour coding will typically apply.

Gypsum

In accordance with the Environment 
Permitting (England and Wales) 
Regulations 2010 which came into 
effect on 1 April 2009, gypsum 

was banned from normal landfill 
(containing biodegradable waste) and 
must go into a separate cell for high 
sulphate waste. The ban was already 
in place for Scotland and also applies 
to Northern Ireland.

Dental study moulds contain gypsum 
and plaster cast which, when 
landfilled with biodegradable waste, 
can produce hydrogen sulphide gas. 
Hydrogen sulphide gas is highly toxic 
and malodorous.

The majority of dental study moulds 
are not infectious but should be 
segregated as a specific gypsum waste 
stream and be disposed of at specialist 
landfill sites.

Your waste management company 
should provide you with UN-
approved dental waste containers 
which include an advanced mercury 
vapour suppressant, ensuring the 
correct segregation, storage, recovery 
and disposal of dental amalgam 
is performed in a safe manner, 
minimising the risk to human health.

Selecting the right waste carrier for 
your business

The first and most important thing 
to check is that you are using a 
registered waste carrier; you can do 
this by asking to see a copy of their 
licences. Most waste management 

Proper segregation of different types of waste 
using the national colour coding system is 
critical to its safe management. For the dental 
laboratory industry, blue and white colour 
coding will typically apply.
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companies will offer a flexible service 
to suit the business need of different 
customers, from daily servicing visits 
for heavy producers of clinical waste 
such as hospitals, to weekly, monthly 
or less regular visits for lower-level 
producers such as dental laboratories. 
It is worth noting that three months is 
the maximum time period that clinical 
waste can remain uncollected on your 
site.

What to look for in a clinical waste 
management company – seven top 
tips:

1. Is the waste carrier licensed to 
take away the types of waste you 
are producing, ask to see a copy of 
their licenses?

2. Are the service technicians that 
will be collecting your waste ADR 
licensed? This is essential when 
transporting Dangerous Goods 
such as clinical waste

3. Will you receive all the 
compulsory waste documentation 
to cover your waste transfers?

4. Will your waste be fully traceable 
from point of product through to 
end disposal?

5. Do all the products supplied to 
you meet legal requirements?

6. Will your waste be fully 
segregated on site and during 
transportation, to meet the 
current regulations?

7. Can the clinical waste 
management company guarantee 
your service delivery will happen 
on time, every time?

Five tips for keeping costs down:

1. Train your staff correctly on waste 
procedures so they know which 
waste goes where

2. Display a poster/notice of the 
National Colour Coding system as 
a reminder

3. Check with your waste carrier if 
they will they supply containers 
free of charge or are they an 
additional cost?

4. Ensure your clinical waste disposal 
service has been tailored to your 
specific requirements

5. Check if your supplier also sells 
consumables (i.e. latex gloves, 
hand sanitisers) that you may be 
able to purchase at a better price 
than elsewhere and have them 
delivered to your premises as part 
of your servicing contract

Contact details

About Initial Medical Waste Experts

Rebecca Allen,

Category Manager,

Initial Medical

Rebecca has worked in the Healthcare 
sector for the past 13 years and 
was a Research Chemist with Bayer 
Cropscience prior to joining Rentokil 
Initial in 2003. She keeps up to date on 
all developments within the

clinical waste management industry 
and is an active member of the CIWM, 
SMDSA and BDIA.

Initial Medical is an expert in healthcare waste management, providing a complete collection, disposal and recycling 
service for hazardous and non-hazardous waste and offensive waste produced by businesses and organisations within 
the UK. The safe management of healthcare waste is vital to ensure your activities are not a risk to human health. Initial 
Medical’s healthcare waste services ensure that all of your waste is stringently handled in compliance with legislation and 
in accordance with Safe Management of Healthcare Waste best practice guidelines, providing you with the peace of mind 
that you are adhering to current legislation.

For further information please visit www.initalmedical.co.uk or Tel: 0800 731 0896
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Q1.) What is not clinical waste?

a.) Animal tissue
b.) Syringes
c.) Hand sanitiser
d.) Bodily fluids

Q2.) What Act has been put in place to ensure that 
clinical waste is managed and disposed of 
safely?

a.) The Environment Act 1989
b.) The Environmental Protection Act 1990
c.) The Environmental Act 1990
d.) The Protection Act 1991

Q3.) A waste transfer note will cover you for all 
non-hazardous waste transfers for what period 
of time?

a.) 1 month
b.) 3 months
c.) 6 months
d.) 12 months

Q4.) What must you do with the return slip on your 
waste transfer note once you have checked it 
for accuracy?

a.) Return it to your waste contractor
b.) Keep hold of it for your records
c.) Shred it
d.) Send it to the appropriate department

Q5.) Which of the below will a hazardous or special 
waste consignment note not include?

a.) All site addresses and personnel involved with the 
waste transfer

b.) A full description of waste type, including 
shipping terms

c.) The annual turnover of the company that has 
generated the waste

d.) Correct European Waste Catalogue code for each 
waste stream

Q6.) When must clinical waste be segregated?

a.) At the point of production
b.) When the waste contractor picks it up
c.) Once the waste contractor takes it away
d.) It doesn’t need to be

Q7.) Using the national colour coding system, what 
colour is medicinal waste?

a.) Green
b.) Red
c.) Orange
d.) Blue

Q8.) What license should the service technicians 
that will be collecting your waste have?ARD 
license

a.) ABD license
b.) ADR license
c.) They don’t need a license
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